
Hospitality 
Division

Minimize the costs of risk and manage claims with CREST

Our
Experience
Your Advantage

At Crest, we leverage our proprietary risk services, claims management, and HR solutions on behalf 
of our clients nationwide. We maintain relationships with hospitality focused insurance carriers 
and their underwriters so we can effectively minimize the cost of risk and manage claims. We 
understand that you have a business to run. Our services allow you to focus on and effectively 
serve your guests, communities, and employees. 

Consultative Insurance Placement
RISK MANAGEMENT SERVICES

Internal Claims Management & Advocacy

Contractual Risk Transfer Review

Learning Management System

Training Track
Safety Observation Track
Incident Track
COI Track
Job Description Track

CREST Training
•	 OSHA-10/30 General Industry
•	 Harassment
•	 Emergency Response Planning
•	 Proper Lifting
•	 Cuts
•	 Wet Floor/Broken Glass
•	 Slip, Trip, Fall

Creation of written 
programs

Safety Walkthroughs with CREST Risk Services

KPA Risk Management Center

•	 IIPP
•	 Claims Filing
•	 Incident reports
•	 Checklists
•	 Return to Work
•	 Performance Tracking
•	 Job Descriptions
•	 Workplace postings



Benefit Management Services

Carrier Research

Open Enrollment Support

Voluntary Programs Coordination

Accicent, Cancer, STD/LTD, Life

Wellness Programs

Claims Management

Claims Data and Data Driven Analytics

Cost Management Consulting

Eligibility and Termination Assistance 

ACA Compliance Updates

CMS Disclosures

Notices for State Mandated Programs

COBRA Assistance

Access to 


